
LCD - Driver Board Issue on Vectra Genisys Units 

The LCD screen (part # 28440) had a design change that took place in 2007.  The main difference is in the 
harness plug from the LCD that plugs into the driver board (part # 28380).  The size and configuration of 
the new LCD harness plug is not compatible with the old driver board.  This means the driver board has 
to be replaced. 

This creates a second issue.  The new driver board is not compatible with the old control board either.  
The plug between them is also different. 

So if a customer is replacing any of these three parts, the LCD, the driver board, or control board, they 
ALL need to be replaced.  There are some instances of the older stim board not being compatible too 
(not recognized by the control board, or continually reboots system).  That would require replacing the 
stim board. 

Here is the old style LCD harness and plug.  Notice 
it only has two wires. 

Here is the new style LCD harness and plug.  Notice 
it has six wires and the plug and driver board plug-
in are smaller than the old one. 

How would I know what they need? 

Ask questions. 

First, if the customer orders any of the three parts: 

• 28440 – LCD Screen

• 28380 – Driver Board

• 27053 – Control Board

Ask them how old their unit is (the manufacture date is on the model and serial number sticker).  If they 
can’t find that, ask the model and serial number and look it up in PRMS.  If it is prior to 2007, they will 
need to order all the parts listed above.  If the model is from 2007, they will need to open up the unit 
and visually determine the type of LCD/driver board in the unit.  Models built from 2008 to the present 
are OK, and don’t need additional parts changed. 

It is imperative that we help the customer determine what they need.  Sending incorrect parts or not all 
the parts needed, causes delays in repairs, added and unexpected costs, and frustration.  This can all be 
avoided by asking the right questions. 


